Vicki Hess, RN, is your go-to resource for improving employee engagement in
healthcare. Whether you work in a hospital, health system or your members or
customers work in healthcare, Vicki brings a unique view and powerful tools to
transform engagement, one employee at a time.
She has more than three decades of experience in business and health care that
she brings to her keynotes on workforce and leadership development. Vicki is one
of only 250 women in the world awarded the Certified Speaking Professional
designation, the benchmark for the best speakers and a recognition of the high
regard in which she is held as a speaker, facilitator and consultant.
For four years, Vicki has been voted a top 5 Healthcare Speaker by SPEAKING.com,
and this year she is a member of the SPEAKING..com elite Top 25 Speakers list.
The holder of a BSN from the University of Florida and a Masters degree in Human
Resource Development from Towson University, Vicki's experience also includes
five years as adjunct professor at Johns Hopkins University Graduate School of
Business.
Vicki has written four books, SHIFT to Professional Paradise: 5 Steps to Less Stress,
More Energy & Remarkable Results at Work, 6 Shortcuts to Employee Engagement:
Lead & Succeed in a Do-More-with-Less World, the 28-Day Professional Paradise
Diary, and The Nurse Manager’s Guide to Hiring, Firing & Inspiring. In addition her
work has appeared in AONE Nurse Leader, American Nurses Association Nurse
Today, Becker's Hospital Review, H&H Networks, NurseTogether.com and other
industry publications.
To book Vicki Hess call Executive Speakers Bureau at 901-754-9404.
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Testimonials
"Vicki was fantastic! Our attendees loved her presentation, and she
completely sold out of her books! On a personal note, she was very friendly and
easy to work with. We appreciated having her at our annual conference."
- Senior Coordinator, NAHAM.
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