Arthur Greeno is the owner/operator of two Chick-fil-A restaurants in Tulsa,
Oklahoma, an Amazon best selling author, a mentor and a coach. Arthur and his
wife Noell, are raising six children and living a remarkable life.
Arthur has been involved with Chick-fil-A for a total of 27 years so far with 23 of
those years as an owner. Going from running a small store to being a multi-store
owner was not easy, but creativity, perseverance, faith and more than a little
stubbornness allowed him to achieve much over that time. He has accomplished 2
Guinness World Records, the latest being a 1,140 gallon, 9-ft tall cup of sweet tea
and an Amazon Best Selling author for his latest book, Breaking Conformity.
Coming from a broken home, Arthur got to endure hardships in his family
financially, as well as emotionally. His story of overcoming adversity is amazing.
By the time he got to high school in Tulsa, OK he has been to 9 different schools,
He has scoliosis and wore his back brace all thru high school, put himself thru
college, then got hired by Chick-fil-A. He now has multiple locations, multiple
Guinness World Records and influences 1000’s of people each day thru his
locations, speaking, and books. His book Dysfunctional Inspiration was written to
share with his team how with the right decisions, they can change their world,
just like Arthur did.
Arthur is asked to speak all over the nation due to his success with leadership,
inspiration and drive. Chick-fil-A’s forefront of customer service is to serve and
Arthur trains his team to do just that. Serve them first and then serve them
Chikin! ...

Testimonials
Arthur Greeno spoke at our church banquet and was an immediate hit. Of
course, Arthur was early to meet people as they entered the room. He also
stayed to visit with anyone that had any questions and to sign autographs. When
his time came to speak his promotional items and give-aways quickly captured
everyone’s attention. Arthur has an amazing personal story that will relate to
everyone in any audience. A young teenage boy in an unstable and dysfunctional
family, a Youth Minister who encouraged him and a loving God who directed his
steps. Of course, Chick-fil-A has helped make Arthur a success, mentor, hero and
an inspiring example. Our people went from crying to laughing with some of the
same stories. Arthur Greeno is not only a powerful and personal speaker – he is
also the real deal! Pastor
- Pastor.

I highly recommend Arthur Greeno as guest speaker for a business conference.
Arthur was the Keynote speaker at my company’s annual conference in Tulsa in
April 2013. This was a 33rd annual conference and Arthur’s speech was one of the
best. In the weeks leading up to the conference, Arthur and I exchanged emails
and spoke on the phone a couple of times. Although he had no real knowledge of
my business, which is software for Higher Education, he and I both share a
passion for customer service. Arthur has excellent communication skills. In
addition, he was on-time, professional, aware of who is audience was and made
an effort to relate to his audience. His speech included a short video
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presentation that was very effective. Arthur has a gift for humor. But the thing
about Arthur’s humor is that it is not at the expense of others but is selfdeprecating. It’s always better to make fun of yourself and not others. Arthur has
my highest recommendation as a keynote speaker for any business or
organization’s next conference. President, Educational Systems Products, Inc
- President, Educational Systems Products, Inc.
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