
One of the most in-demand Customer Experience speakers and consultants in the
world today, David Avrin, CSP has shared his content-rich, very entertaining, and
actionable presentations with enthusiastic audiences across North America and
around the world including recent presentations in Singapore, Bangkok,
Melbourne, Brisbane, Antwerp, Buenos Aires, Bogota, Mumbai, Sri Lanka, Abu
Dhabi, Manila, Rotterdam, Barcelona, Monte Carlo, London, New Delhi,
Johannesburg, and Dubai. David helps organizations better understand and
connect with their changing customers and clients to help future-proof their
businesses.
David's business insights have been featured on thousands of media outlets around
the world. He is also the author of five books including the acclaimed: It's Not Who
You Know, It's Who Knows You!, Visibility Marketing, Why Customers Leave (and
How to Win Them Back), and his newest book: The Morning Huddle — Powerful
Customer Experience Conversations to Wake You Up, Shake You Up and Win More
Business.

Testimonials

David Avrin

As the keynote speaker for our Branch Leadership Conference, David Avrin had
our team learning and laughing out loud thought the process. If you are looking
for a keynote speaker for your franchise event who will deliver a great message
with humor, authenticity and engagement, David Avrin delivers!

- BrightStar Franchising, LLC.

 David Avrin’s engaging and entertaining presentation was one of the highlights
of the conference for the attendees! The management team was very impressed
at how well David reinforced their priorities and took the time to truly
understand the organizational objectives for the conference. I would not only
high recommend David Avrin as a speaker for any franchise and organizational
conference, I will certainly use him again for events.

- Midwest Speakers Bureau, Inc..
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