
Dr. James is a recognized voice in healthcare transformation, bringing a wealth
of experience leading change as a Medical Director within the Harvard healthcare
system and a clinical advisor in healthcare technology. With an in-depth
understanding of the healthcare ecosystem, he provides innovative strategies for
redesigning care.
As a Medical Director at Harvard-affiliated Beth-Israel Deaconess Medical Center,
Dr. James directs patient-centered care and leads teams in healthcare change
initiatives. He is also a clinical advisor for medical technology, digital health, and
biotech companies, guiding them through the concept stage to successful market
entry. He directs healthcare transformation programs at Harvard Medical
Executive Education and has held key roles in physician leadership development
for Studer Group and the Institute for Healthcare Improvement.
Dr. James is a sought-after speaker who engages a wide range of audiences in the
care delivery and health tech sectors. His message highlights the importance of
developing a strong organizational culture and the essential steps for accelerating
advances that make a meaningful impact in healthcare. Dr. James provides
leaders across various fields valuable insights into navigating change and
promoting innovation within any organization.
Dr. James enjoys sharing stories and practical strategies for reimagining patient
care. His talks are designed to inspire and motivate audiences to shape the future
of healthcare.
Dr. James has received recognition by the following organizations:
Top Doctor award, Castle Connolly 
America's Top Doctor
Outstanding Performance, Commis...

Testimonials

Ted James

Thank you very much, Dr. James. We have heard great feedback thus far on
your presentation. The conference was a success and you had a large role in that.
~Leigh Ann, Vice President of Education and Marketing

- Wisconsin Hospital Association.
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