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Jon Picoult is masterful at helping companies impress their customers and inspire
their employees, creating raving fans that drive business growth. He is a noted
authority on customer and employee experience, and the leadership traits needed
to excel at both.

From Fortune 500 CEOs to budding entrepreneurs, Jon has advised business leaders
worldwide on how to cultivate loyalty in both the marketplace and the workplace
- not just by shaping people’s experiences, but also by shaping their memories.
Using captivating stories and eye-opening studies, he explains the breakthrough,
psychology-based strategies that great, admired companies use to turn everyday
people into lifelong fans. Jon leaves audiences enlightened and energized to apply
those same techniques in their roles and organizations.

Jon’s insights have been featured by dozens of media outlets, including The Wall
Street Journal, The New York Times, Harvard Business Review, Inc., Fortune and
Forbes. His landmark study on the ROI of customer experience is one of the most
widely cited pieces of research in the industry, referenced by firms such as
McKinsey, Deloitte, Accenture, Forrester, SAP, and Oracle.

Jon is also the author of the bestselling book, “From Impressed to Obsessed: 12
Principles for Turning Customers and Employees into Lifelong Fans,” which
debuted as an Amazon #1 New Release in its category and was featured in The
Wall Street Journal as a top reading pick. The book has earned praise from
business luminaries such as Horst Schulze (co-founder of Ritz-Carlton Hotels),
Hubert Joly (former CEO of Best Buy), and Marshall Goldsmith (world-renowned
executive coach).

Currently the Founder & Principal of Watermark Consulting, Jon previously held
senior...

Testimonials

“Jon showed real interest in who would be attending our event and what they
would be looking for, and he customized his program accordingly. His delivery
was very energizing and he kept the audience engaged throughout. For such a
confident and compelling speaker, Jon displays great humility and knows how to

enhance the customer experience for sure. He was a pleasure to work with."

- Vice President, Gartner.

"Jon Picoult’s presentation was not only engaging and high energy, but it also
gave us practical ways by which we could swiftly move toward our goal of

becoming a world-class customer experience organization.”

- CEO, Veritiv Corporation.
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