In 1995, Mercedes Ramirez Johnson narrowly survived a commercial airplane
crash that killed 160 people, including her parents. As one of only four survivors of
this tragedy, she vowed that she would make her second chance at life count…and
that she has - not only for herself, but also for the tens of thousands of people who
have heard her story and her message.
Transformational, passionate, inspiring and genuine. That is how clients and
audiences describe Mercedes and her programs. Many speakers who have
overcome great adversity are deeply inspiring, but rarely offer their audiences
more than momentary motivation. Content-driven presenters provide practical
advice, but are often short on inspiration. Mercedes offers both. Weaving
workable solutions throughout an emotionally compelling story, she touches
people’s hearts and minds. Her proprietary Second Chance Living™ concept, an
innovative mindset and approach with a proven track record, offers participants a
blueprint for change along with specific tools they can use immediately in their
professional and personal endeavors. In addition, her message that experience is
no guarantee is having a tangible and powerful impact on safety initiatives and
programs across the country.
Mercedes presents to companies, associations, faith-based organizations,
government agencies and higher education institutions across the U.S. and
Canada. Her clients include some of America’s most respected organizations, such
as General Electric, Verizon, PricewaterhouseCoopers, Gulfstream Aerospace,
Suncor Energy, Meeting Planners International, The Environmental Protection
Agency and The National Catholic Youth Conference, where she spoke to over
15,000 clergy and youth.
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Testimonials
Mercedes’ message gave me new insights and showed me ways to overcome
obstacles in my career and personal life. It even motivated me to get out in the
field and make some sales!
- Concentra, Inc..
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